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Dear Parents/Carers,

At Beaconhill Community Primary School, we are committed to providing a safe, positive and
respectful environment for all of our wonderful pupils, staff, families and the wider community.
We value the strong partnership between home and school and appreciate your ongoing support

in helping us maintain this welcoming atmosphere.

We would like to take this opportunity to remind all parents and carers of the importance of
conducting themselves respectfully when on school premises, including during interactions with
staff members. It is essential that all communication remains calm and courteous. Aggressive
behaviour or shouting at staff is not acceptable and undermines the positive and supportive

environment we strive to create for everyone.

Our staff work hard to support every pupil and family with kindness and professionalism and, in
return, we expect all adults on site to treat our team with dignity and respect. Should you have
concerns or issues, we encourage you to raise them calmly and constructively with the school.
This approach helps us work together effectively to resolve matters in the best interests of our

pupils.

Thank you for your understanding and cooperation in helping us maintain a safe and respectful

school community.
Thank you for your continued support.
Yours sincerely,

Joel Routledge



